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if you have not created IRAILME account, you may recelive emails
Informing you that you have registered.

Dear Racer,

Thanks for participating in Oxfam Trailwalker SEMEFTIT# 2021 - VIRTUALLY TOGETHER (2a) iF/§1T Tenacious

Trailwalkers — 60km ).

Please download the TRAILME App and Sign Up for vour account with TRALLME now.
for Android 0S and APPLE iOS.

RAIIME App is available

e details in SETTINGS > USER SETTINGS. It is
particular mobile brand before start

running.

Enjoy runni

The TRAILME
questions or need any support please email service@uhev. com. hk
Your TRAILME Service Team

service@uhev. com. hk

es vou all time safe and enjoy the great new outdoor experiences. If vou have any

O
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Hong Kong Poverty

www. trailme. com. hk




HOW T0 create a [RAILME account

Step 1 : Click ‘SIGN UP" (circled inred) to create an account. Please note that your email
address must be the same as the one you provided on the 0TW 2022 - VIRTUALLY TOGETHE

registration form and that you can only register once.
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How to create a TRAIL ME account

Step 1 : Fillin personal data carefully, X

especially the following fields: nickname, -
password and email address. Please tap SORRY
'SIGN UP” when done. s

Mickname at leas] requires 3 characters and
should onlycontain A-F fa=z /0-%

Please note:

Nickname: This needs to be at least 5 characters [no
spaces) and can only contain the letters A-Z
luppercase or lowercase)/0-9, must be unigue
Password: must be more than 8 characters long and
should contain at least 1 uppercase letter, 1
lowercase letter and 1 number

2

SORRY
Your password formatl is not correct

Youwr password must be mose than 8
characters should contain af-least ]
Uppercase | Lowercase. 1Humeric
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HOW T0 create a [RAILME account

Step 3 : A confirmation email will be sent to you from TRAILME (support@trailme.com.hk,
please check your junk mail if you do not receive this) . Please read the email carefully
and tap ‘ACTIVATE’ (circled inred) to activate the account.

Your new TRAILME Account — Please Activate

o support@trailme.com.hk
=il

O E-TAATRE: - ATESNENTNRE - Outiock FTEARFRESTHXEE -

& |

Your TRAILME Accownt has been created!

Dear

Thank you for signing up and welcome to TRAILME the #1 app that provides real-tsme information during your race. TRAILME brings new expenences 1o the traill ranning
codrumunity 1o help you te perform better and to share your lve performance with friends and family during a race.

You are at the START and just one click away 1o join the TRAILME community.

ELbr Ck on the BUTTON below to activate yvour TRAILME account, The button is valid for the next 24 hours.

it our website woanw trailme.com .hi::"rur-r.s to prepare your phone settings.
We look forward seeing you at our events. Please check out the events and register for your first race.

The TRAILME Tearm wishes you all time safe and successiul participations and great new outdoor expernences, If you have any guéstions or need any support please email
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HOW T0 create a [RAILME account

Step 4 : Login to TRAILME, tap ‘'SETTINGS’, then tap ‘User Settings’. Please confirm your personal
information and fill in the missing fields. Tap 'SAVE" once you have confirmec
that all information is correct.

Remark: An SMS will be sent to you after you have completed the section

L 110 ] - T
: USER SETTINGS ]

= NICKNAME

“ LAST NAME &

& Beginner TRAILWALK EXP-

(i) Cuskomer Service

;| Male (@ Female GENDER
.. -5 MOBILE NUMBER ;-

g3 © 452 EMERGENCY NUMBER

...--"-..._..9
84 56 5% 1T & Q

Z a2 8§ m®m B OXFAM

e, arr LAY iana TR = | HEEHR
VIRTUALLY | S38% | i
TOGETHER ongkong | Pover

...............



now to register for OTW 2022~ VIRTUALLY TOGETHER

Step 1: Tap Oxfam Trailwalker 2022 - VIRTUALLY TOGETHER

Step 2: All team members should select the same event formr
Please register separately ; a virtual number will be assigned for each section you select.

UPCOMING EVENTS PAST EVENTS

- SEARCH & FILTER

261182022 -« EF
MERITE I

fo ] | EREE
In-H HIFEELOR

2132178 OxFfam Trailwalker -
Virtuvally Together 2022
la) MitfE17) Tenacious Trailwalers Stage 1/
1b) MfE97) Tenacious Trailwalers Stage 2 /
2a) Mt#iE{7. Spirited Trailwalkers Stage 1/
2b) M#:E{7) Spirited Trailwalkers Stage 2 /
2c) M#iETT) Spirited Trailwalkers Stage 3 /
3a) M&F47) Hearty Trailwalkers Stage 1/ 3b)
M@:%77) Hearty Trailwalkers Stage 2 / 3c)
M@:517) Hearty Trailwalkers Stage 3 / 3d)
M#:F77) Hearty Trailwalkers Stage 4
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I O
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EVENT DETAILS @
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MR5EIT1 Tenacious Walkers
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Stage 1, Stage 2, Stage 4, or

Stage 4
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now to register for OTW 2022~ VIRTUALLY TOGETHER

Step 3: Read event details carefully, tap 'REGIST
Step 4: Tap ‘CONFIRM(circled in red) to confirm
tackle.

, |
12719 ma A& TM%s
B E0ITE OXFAM TRAIL... 0

.&

COURSE DETAILS

REGISTRATION OPEM

1a) T¥EB47) Tenacious
% Trailwalers Stage 1

ay
e
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PIFERE)

PakTam Chung Snack Stand (near bus
stop) to Tai Po Road. i.e. the end of the

MaclLehose Trail Section 5 - must be
completed within 31 hours

B8 From 26118 2022, 00:00:00

To 18128 2022, 23:30:00

@ Location Hong Kong
Y

& o
2 gy (S
EVENTS MY RACES LIVE SHARE SETTINGS

-R’(circled in red) to register.

A
©

Confirm to activate the TRAILME
tracking for OTW Section-1with

the event format / section you would like to
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now to register for OTW 2022~ VIRTUALLY TOGETHER

Ste

0 5: Fillin / confirm your personal information, then tap ‘SAVE’ (circled in red) once you are

dor

e.

OXFAM TRAILWALKER fF8{THE
2021- VIRTUALLY TOGETHER...

Thank you for registering. Please provide your
details below.

g () Male(8) 9 (@) Female (%)

i Gender Age Group v

<% Beginner
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How to register for 0TW 2022- VIRTUALLY TOGETHER

Step b: A virtual no. will be assigned to you once you have successfully registered
for the format / section you have chosen. You can invite your friends and family to follow” you

along the trail using your OTW team number or virtual number or name.

Remarks:
A new virtual number will be assigned for every section you choose to tackle.

Well Done! You're In!
YOUR BIB# IS

Go to the El'ﬁ.l'ﬂ' point

The race will stop 5 5 30 15 2
automatically when you OXFAM e

TRAILWALKER
A

reached the FINISH point VIRTUALLY OXFAM | i,
TOGETHER ong Povert
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now to register for OTW 2022~ VIRTUALLY TOGETHER

f the registration is unsuccessful, you might see the pop up message below.
This may be caused by using the incorrect email address

X

iere
ATTENTION
This event has an Entr_yr fe?.

Please visit the organizer’s
website for registration and
payment.

TRAILWALKER g |
VIRTUALLY OXFAM | Vo,
TOGETHER Hong Kong Poverty
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Before opening ! TRAILME] , please make
sure your phone settings are as below:

1. Bluetooth Turned ON

2. GPSorlLocation Service Turned ON
3.  Mobile data (36/4G/5G) Turned ON
4. Battery saver DISABLED

5. DISABLED ‘Do not disturb” mode

OXFAM

VlRTUALLY M | word
TTTTTTTT OXFAM | without




now to start 0TW 2022~ VIRTUALLY TOGETHER

At Start Point, open the TRAILME App and Tap ‘UPCOMING EVENTS" in "EVENTS’
Step 1: Tap Oxfam Trailwalker 2022 —VIRTUALLY TOGETHER

Step 2: Tap the registered format / section you wish to start.
Step 3: Tap ‘ENTER THE RACE’(circled in red

1217 w0 2’ M%m 1218 ma Al 7% 8
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i EVENT DETAILS
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Virtually Together 2022
1a) MIfE17) Tenacious Trailwalers Stage 1/
1b) i @77, Tenacious Trailwalers Stage 2 /
2a) #iE47) Spirited Trailwalkers Stage 1 /
2b) M#RiEiT) Spirited Trailwalkers Stage 2 /
2c) T#iEI7) Spirited Trailwalkers Stage 3 /
3a) #5171 Hearty Trailwalkers Stage 1/ 3b)
M@:%771 Hearty Trailwalkers Stage 2 / 3c)
M@:;&i7) Hearty Trailwalkers Stage 3 / 3d)
M@:%17) Hearty Trailwalkers Stage 4
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now to start OTW 2022~ VIRTUALLY TOGETHER

Step 4: Once you see your virtual number (Vxxxx], tap ‘READY TO RACE'

Step S: All team members should arrive the Start Point and press GO together and the event
route map will be shown. Your status will change to ‘RACING (circled in red]) when you reach the
first virtual marker.
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Upon rinisning OTW 2022~ VIRTUALLY TOGETHER

TRAILME will automatically record your arrival
time once you reach the finish point
participants will not need to do anything
else). An SMS will also be sent to you if you
have provided a valid phone number.

~or safety reasons, If you would like to
withdraw from the event after start,
please tap ‘GIVE UP(circled in red) in the top

[,
CUT-DFF Ty (e

right corner. Kindly note that the event will end 13:52:3]  ==fmmie-

on 12 December at 9 pm. Please schedule your gy gl

time to ensure you can finish before then. The

GIVE UP  record will not be counted .
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How to follow OTW 2022- VIRTUALLY TOGETHER

Dd

Step 1: Tap ‘LIVE'(circled in red) and click the

UCIp

ANnts

event you wish to follow:

1 Adventurous Trallwalkers - 1
kers - bC

2a

‘enaclious

ral

b

Step 2: Tap ‘Ranking’(circled in red) in the top

‘enaclious

right corner
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87552175 OxFam Trailwalker -
Virtually Together 2022
la) 1ifE97) Tenacious Trailwalers Stage 1/
1b) 't fE17) Tenacious Trailwalers Stage 2 /
2a) #;&E17) Spirited Trailwalkers Stage 1/
2b) T#h;&917) Spirited Trailwalkers Stage 2 /
2c) M#i5i7) Spirited Trailwalkers Stage 3 /
3a) "18iFi7) Hearty Trailwalkers Stage 1/ 3b)
M@;%771 Hearty Trailwalkers Stage 2 / 3c)
@171 Hearty Trailwalkers Stage 3 / 3d)
M@:%771 Hearty Trailwalkers Stage 4
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now to follow UTW 2022~ VIRTUALLY T0GETHER
participants

Step 3: Enter the participant’s team number/virtual number / name in the Search & Filter section.

~ Step 4: Turn on ‘Livetracking’ (circled in red) for participants you wish to follow. Tap the back
return to the map. Repeat steps 4 and 4 if you wish to follow more participants.

17:37 G & NG 17:37 G & NG 10:50 A = et ol i
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Last update: 2021-11-16 / 17:37:10 Last update: 2021-11-16 / 17:37:10 .
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V0002

a.85 km 2021-171-17 / 10:14:43 (00:14:42)

6.30 km 2021-11-17 / 10:29:31 (00:29:30)

All Gender

6.85km 2021-11-17 / 10:50:47 (00:50:45)
AllGender Age Group
7.35km 2021-11-17 £ 11:18:08 (01:18:06)

7.85 km 2021-11-17 / 11:34:59 (01:34:57)
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VINCENT Lau
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V0003

8.35km 2021-11-17 / 11:46:09 (01:46:07)
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9.35km 2021-11-17 / 12:05:35 (02:05:34)

9.85km 2021-11-17 / 12:15:20 (02:15:19)
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TRA\LME oA

: What happens if there is no signal or my phone have bad reception?
Ai_. Your 4G/ 3G reception will not affect the app from tracking your progress;
It will only affect your data synchronisation.

P2: What happens if my phone runs out of battery? Will | lose my record?

AZ: If your phone is off, you will not be tracked. Therefore, you need to

ensure that your mobile phone and the app are on at all times. In case your

phone does turn off, once you have turned it back on, open TRAILME and continue.
Some of your records might be missing, but please try to send TRAILME supporting
iInformation about your time if possible.

p3: Why do | need to turn on Bluetooth & Location at the same time? Is it necessary?
AS: This Is a high tech method that ensures better stability and reliability

when tracking participants’ progress. Please ensure both functions are on and working
at all times while you are on the tralil.
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TRAILME (J& A

ocation

s. Why is that”

A4: The

(5: The notificatio

AS: Yes.
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J4: | am walking with my friend but it appears in the app that we are in different

might be that one of your data has not yet been fully synchronised.

it of f?
ate Frequency, then change ‘Maximum’ o

‘Moderate’. We recommend keeping your frequency settings on moderate instead of minimal.
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1. Connection Timeout

- No need to worry. You are seeing
this screen because you have

noor signal. You will

€ 10 see the status w

you have better connectivi

be ab

Connection Timeout
Please try again later

Qkay

-

(AT, GFF Tildf ETa

AYFRALE SFEID BN AAINPGG DISTARCE LIWEETRE

---km/h ---km g--

2. 5ession expired

- Simply login again and re-
enter the ‘race’ to continue.
However, some records may
be lost.

H | % m oW a3% S 16544

Session Expired

Please login account again!

5. Exclamation mark
- There is no need to worry if
an exclamation mark
appears in the app (circled
inred).
You will still be tracked.

Ranking - overall 18

Ranking - gender 9

Ranking - gender age group 4
Time 05:30-42

Stalus RACIHG

Livestraam 2
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